
 
 

NPP Communication Channels 
 
Per the Neighborhood Protection Plan, all questions and complaints relative to the project 
should be communicated, via e-mail and/or phone, in the following sequence: 
 
1) SRA Primary Point of Contact:  John Greeley 
      john.greeley@symmesconstruction.com 

Phone (978) 460-5253 
       
2) SRA Director of Construction:  Mark Theriault 
      mark.theriault@jpi.com 

Phone (508) 263-7535 
 
3) SRA Off-Site Representative  Douglas Manz 
      douglas.manz@jpi.com 
      Phone (508) 263-7554 
 
4) Town’s Designated Representative Kevin Nigro 
      knigro@pmaconsultants.com 
      Phone (781) 964-9560 
 
5) If needed, the Building Inspector  Michael Byrne  

mbyrne@town.arlington.ma.us  
Phone (781) 316-3390 

 
 
24-Hour Hotline 
 
In the interest of keeping open a channel of communication with our neighbors, SRA has 
established a 24-hour hotline number for emergency and non-emergency matters after 
Business Hours.  Please use this number to reach SRA during non-business hours.  All 
calls to the hotline will be logged and forwarded.   

1-866-861-5499 
 
Website 
 
SRA also maintains a website at www.symmesconstruction.com that is updated bi-
weekly with project information.  Project contact information and recent meeting minutes 
and presentations are posted on the website. 


